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NVP Medical Group (NVP MSO, LLC) (“NVP,” “we,” or “us”) values the privacy of individuals who use our
website and related services (collectively, our “Service”). This privacy policy (the “Privacy Policy”)
explains how we collect, use, disclose, and otherwise process personal data from users in connection
with our Service (“Users”). Beyond the Privacy Policy, your use of our Service is also subject to our Terms
of Service.

Information We Collect

We may collect a variety of information from or about you or your devices from various sources, as
described below.

A. Information You Provide to Us.

Contact Information. If you choose to submit information through our website (such as by completing
an online form), we will collect any information you choose to provide, including your name, company
name, email address, the state you live in and the NVP products and services that you are interested in.

Communications. If you contact us directly, we may receive additional information about you, such as
your name, email address, the contents of a message or attachments that you may send to us, and other
information you choose to provide.

Interest/Intake Information. If you are interested in our services or becoming a service provider, we will
collect more detailed information about you through one or more interest and intake questionnaires.

If you choose to contact us, we may need additional information to fulfill the request or respond to your
inquiry. We may provide additional privacy disclosures where the scope of the request we receive or
personal data we require fall outside the scope of this Privacy Policy. In that case, the additional privacy
disclosures will govern how we may process the information you provide at that time.

B. Information We Collect When You Use Our Service.

Device Information. We receive information about the device and software you use to access our
Service, including IP address (which we may use to infer your general location information), web
browser type, operating system version, device identifiers, and advertising identifiers.

Usage Information. To help us understand how you use our Service and to help us improve them, we
automatically receive information about your interactions with our Service, like the pages or other
content you view and the dates and times of your visits.

Information About Your Location, including general geographic location that we or our third-party
providers may derive from your IP address.

All of the information collected automatically through these tools allows us to improve your customer
experience. For example, we may use this information to enhance and personalize your user experience,
to monitor and improve our products and services, to offer communications features such as live and
automated chat, and to improve the effectiveness of our products, services, offers, advertising,
communications and customer service. We may also use this information to: (a) remember information
so that you will not have to re-enter it during your visit or the next time you visit the site; (b) provide
custom, personalized content and information, including targeted content and advertising; (c) identify
you across multiple devices; (d) provide and monitor the effectiveness of our services; (e) monitor
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aggregate metrics such as total number of visitors, traffic, usage, and demographic patterns on our
website; (f) diagnose or fix technology problems; and (g) otherwise to plan for and enhance our
products and services.

For information about the choices you may have in relation to our use of automatic data collection
technologies, please refer to the Your Privacy Choices section below.

How We Use the Information We Collect
We use the information we collect:
e To provide, maintain, improve, and enhance our Service;

e To personalize your experience on our Service such as by providing tailored content and
recommendations;

e To understand and analyze how you use our Service and develop new products, services, features,
and functionality;

e To communicate with you, provide you with updates and other information relating to our Service,
provide information that you request, respond to comments and questions, and otherwise provide
customer support;

e For marketing and advertising purposes, such as developing and providing promotional and
advertising materials that may be relevant, valuable or otherwise of interest to you;

e To manage our organization and its day-to-day operations;
e To find and prevent fraud and abuse, and respond to trust and safety issues that may arise;

e For compliance purposes, including enforcing our Terms of Service or other legal rights, or as may
be required by applicable laws and regulations or requested by any judicial process or governmental
agency;

e To facilitate business transactions and reorganizations impacting the structure of our business;

e To fulfill any other purpose for which you provide your personal data, or for which you have
otherwise consented; and

e For other purposes for which we provide specific notice at the time the information is collected.
How We Disclose the Information We Collect

Affiliates. We may disclose any information we receive to our affiliates for any of the purposes
described in this Privacy Policy.

Vendors and Service Providers. We may disclose any information we receive to vendors and service
providers retained in connection with the provision and marketing of our Service.

Analytics Partners. We use analytics services such as Google Analytics to collect and process certain
analytics data.

Advertising Partners. We work with third-party advertising partners to deliver advertising and
personalized content on our services, on other websites and services, and across other devices. These
parties may collect information automatically from your browser or device when you visit our websites
and other services through the use of cookies and related technologies. This information is used to
provide and inform targeted advertising, as well as to provide advertising-related services such as
reporting, attribution, analytics, and market research.
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As Required By Law and Similar Disclosures. We may access, preserve, and disclose your information if
we believe doing so is required or appropriate to: (a) comply with law enforcement requests and legal
process, such as a court order or subpoena; (b) respond to your requests; or(c) protect your, our, or
others’ rights, property, or safety. For the avoidance of doubt, the disclosure of your information may
occur if you post any objectionable content on or through the Service.

Merger, Sale, or Other Asset Transfers. We may transfer your information to service providers,
advisors, potential transactional partners, or other third parties in connection with the consideration,
negotiation, or completion of a corporate transaction in which we are acquired by or merged with
another company or we sell, liquidate, or transfer all or a portion of our assets. The use of your
information following any of these events will be governed by the provisions of this Privacy Policy in
effect at the time the applicable information was collected.

Consent. We may also disclose your information with your permission.
Your Privacy Choices
A. Communication Preferences

You can stop receiving promotional email communications from us by clicking on the “unsubscribe” link
provided in any of our email communications. Please note you cannot opt-out of service-related email
communications (such as, account verification, transaction confirmation, or service update emails).

B. Automatic Data Collection Preferences

You may be able to utilize third-party tools and features to further restrict our use of automatic data
collection technologies. For example, (i) most browsers allow you to change browser settings to limit
automatic data collection technologies on websites, (ii) most email providers allow you to prevent the
automatic downloading of images in emails that may contain automatic data collection technologies,
and (iii) many devices allow you to change your device settings to limit automatic data collection
technologies for device applications. Please note that blocking automatic data collection technologies
through third-party tools and features may negatively impact your experience using our services, as
some features and offerings may not work properly or at all. Depending on the third-party tool or
feature you use, you may not be able to block all automatic data collection technologies, or you may
need to update your preferences on multiple devices or browsers. We do not have any control over
these third-party tools and features and are not responsible if they do not function as intended.

C. Targeted Advertising Preferences

We engage third parties to help us facilitate targeted advertising designed to show you personalized ads
based on predictions of your preferences and interests developed using personal data we maintain and
personal data our third-party partners obtain from your activity over time and across nonaffiliated
websites and other services. The data we and our third-party partners use for purposes of facilitating
targeted advertising, as well as to provide advertising-related services such as reporting, attribution,
analytics, and market research, are primarily collected through the use of a variety of automatic data
collection technologies, including cookies, web beacons, pixels, embedded scripts, mobile SDKs,
location-identifying technologies and logging technologies. We may share a common account identifier
(such as a hashed email address or user ID) with our third-party advertising partners to help link the
personal data we and our third-party partners collect to the same person, or otherwise target
advertising to an individual on a third-party website or platform.



In addition to taking the steps set forth in the Automatic Data Collection Preferences section above, you
may be able to further exercise control over the advertisements that you see by leveraging one or more
targeted advertising opt-out programs. For example:

— Device-Specific Opt-Out Programs: Certain devices provide individuals the option to turn off
targeted advertising for the entire device (such as Apple devices through their App Tracking
Transparency framework or Android devices through their opt out of ads personalization
feature). Please refer to your device manufacturer’s user guides for additional information
about implementing any available device-specific targeted advertising opt-outs.

— Digital Advertising Alliance: The Digital Advertising Alliance allows individuals to opt out of
receiving online interest-based targeted advertisements from companies that participate in
their program. Please follow the instructions at
https://www.optout.aboutads.info/?c=2&lang=EN for browser-based advertising and
https://www.youradchoices.com/appchoices for app-based advertising to opt out of targeted
advertising carried out by our third-party partners and other third parties that participate in the
Digital Advertising Alliance’s self-regulatory program.

— Network Advertising Initiative: The Network Advertising Initiative similarly allows individuals to
opt out of receiving online interest-based targeted advertisements from companies that
participate in their program. Please follow the instructions at
https://www.optout.networkadvertising.org/?c=1 to opt out of browser-based targeted
advertising carried out by our third-party partners and other third parties that participate in the
Network Advertising Initiative’s self-regulatory program.

— Platform-Specific Opt-Out Programs: Certain third-party platforms provide individuals the
option to turn off targeted advertising for the entire platform (such as certain social media
platforms). Please refer to your platform provider’s user guides for additional information about
implementing any available platform-specific targeted advertising opt-outs.

Please note that when you opt out of receiving interest-based advertisements through one of these
programs, this does not mean you will no longer see advertisements from us or on our services. Instead,
it means that the online ads you do see from relevant program participants should not be based on your
interests. We are not responsible for the effectiveness of, or compliance with, any third parties’ opt-out
options or programs or the accuracy of their statements regarding their programs. In addition, program
participants may still use automatic data collection technologies to collect information about your use of
our services, including for analytics and fraud prevention as well as any other purpose permitted under
the applicable advertising industry program.

D. Partner-Specific Preferences

Certain of our third-party providers and partners offer additional ways that you may exercise control
over your personal data, or automatically impose limitations on the way we can use personal data in
connection with the services they provide:

— Device-Specific / Platform-Specific Preferences: The device and/or platform you use to interact
with us (such as you mobile device or social media provider), may provide you additional choices
with regard to the data you choose to share with us. For example, many mobile devices allow
you to change your device permissions to prevent our products and services from accessing
certain types of information from your device (such as your contact lists or precise geolocation
data), and many social media platforms allow you to change your platform permissions to
prevent integrated products and services from accessing certain types of information connected
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with your profile. Please refer to your device or platform provider’s user guides for additional
information about implementing any available platform-specific targeted advertising opt-outs.

— Google Analytics: Google Analytics allows us to better understand how our customers interact
with our services. For information on how Google Analytics collects and processes data, as well
as how you can control information sent to Google, review Google's website
here: www.google.com/policies/privacy/partners/. You can learn about Google Analytics’
currently available opt-outs, including the Google Analytics Browser Add-On
here: https://tools.google.com/dlpage/gaoptout/.

Third Parties

Our Service may contain links to other websites, products, or services that we do not own or operate.
We are not responsible for the privacy practices of these third parties. Please be aware that this Privacy
Policy does not apply to your activities on these third-party services or any information you disclose to
these third parties. We encourage you to read their privacy policies before providing any information to
them.

Children’s Privacy

We do not knowingly collect, maintain, or use personal information from children under 13 years of age,
and no part of our Service is directed to children. If you learn that a child has provided us with personal
information in violation of this Privacy Policy, then you may alert us at NVP-
Admin@nvpmedicalgroup.com.

Changes to this Privacy Policy

We may update this Privacy Policy from time to time. We will post any adjustments to the Privacy Policy
on this page, and the revised version will be effective when it is posted unless otherwise provided.

Contact Us

If you have any questions, comments, or concerns about this Privacy Policy, please email us at NVP-
Admin@nvpmedicalgroup.com.
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